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About this communication 

Get Covered Illinois sent the following information to all Illinois-based HealthCare.gov 

customers on October 27. The purpose of the communication was to notify customers of 

their 2026 enrollment and provide instructions on how to update their applications and 

compare plans. This notice was sent in Spanish to customers whose language preference is 

set to Spanish. 

 
IMPORTANT: THE CONTENT BELOW IS FOR INFORMATIONAL PURPOSES ONLY AND 

SHOULD NOT BE DISTRIBUTED. 

 

 

Subject line: Re: Important information regarding your health coverage for 2026 

 

This notice contains information about the renewal of your health and/or dental 

coverage for 2026. You are receiving this notice from us because your coverage 

is moving from HealthCare.gov to Get Covered Illinois, the state's official health 

insurance marketplace. 

We have automatically renewed eligible members of your household into their 

current plan, if it is still offered in 2026. If their current plan is no longer offered, 

we have enrolled them into a similar plan. Your updated plan information is 

below. 

 
Plan Renewals 

 
Your health plan enrollment is renewed for plan year 2026. 

 
Health Plan Renewal Information 

• Your Plan Name: PLAN NAME 

• Your Monthly Advance Premium Tax Credits: $XXX 

• Your Monthly Premium: $XXX 
 

Member Name Renewal Status Reason 

Member 1 Renewed  

Member 2 Renewed  

 
 

 
 



©2025 Get Covered Illinois page 2 of 4 

Customer Communications: Get Covered Illinois Enrollment Renewal Notice 

 

 

We could not renew your dental plan enrollment because of the following reasons: 
 

  No previous year enrollment available for renewal 

You can update your information and change your plan during the annual open 
enrollment that runs from November 1, 2025 to January 15, 2026. 

Review and Update Your Application on or after November 1. 

We determined your eligibility for 2026 using information from your 2025 
HealthCare.gov application, so it’s important that you log in to your Get Covered 
Illinois account to make sure your information is up to date. If you’ve had any 
changes to your household like a change in income, update your application 
starting on November 1 so that you receive the correct amount of financial help. 

 
Shop and compare plans 

During open enrollment, you can shop and compare plans to make sure that you 
have the right plan for your health needs and budget. If you want to keep your 
renewed plan, you do not need to take action. 
 
Need Help? 

Help is available over the phone, by chat or in-person. 
 
Call or Chat with Us 

Get Covered Illinois customer service representatives are available Monday through 
Friday, 8 a.m. to 6 p.m., excluding holidays. Our Customer Assistance Center will offer 
extended hours during open enrollment. Visit GetCoveredIllinois.gov/contact for a 
complete list of holidays and extended hours. 

 
  Call us at 1-866-311-1119, (TTY 711) 

  Chat with us by visiting GetCoveredIllinois.gov/contact and clicking on Ask a 
question. 
 
Free in-person help 

You can get help at no cost from a Get Covered Illinois-certified broker or navigator. Visit 
GetCoveredIllinois.gov/localhelp to find a broker or navigator near you. 

 
Thank you, 

Get Covered Illinois 

Call us at 1-866-311-1119, (TTY 711) Chat with 
us by visiting GetCoveredIllinois.gov/contact 
and clicking on 
Ask a question. 
Chat with us by visiting GetCoveredIllinois.gov/contact and 
clicking on Ask a question. 

https://getcovered.illinois.gov/get-help/help-center.html
https://getcovered.illinois.gov/get-help/free-local-help.html
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Privacy Disclosure: Get Covered Illinois protects the privacy and security of the 
personally identifiable information (PII) that you have provided. This notice was 
generated by Get Covered Illinois based on 45 CFR 155.230 and other provisions 
of 45 CFR part 155, subpart 
D. The PII used to create this notice was collected from information you provided to 
Get Covered Illinois. Your individual identifying information will not be shared, sold, 
or transferred to any third party without your prior consent, unless required or 
otherwise permitted by law. Get Covered Illinois may have used data from other 
federal or state agencies to determine eligibility for the individuals on your 
application. If you have questions about this data, contact Get Covered Illinois at 
866-311-1119 or TTY 711. For more information about the privacy and security of 
your information, visit GetCoveredIllinois.gov/privacy-notice. 

Nondiscrimination Disclosure: In accordance with Section 1557 of the Patient 
Protection and Affordable Care Act (42 U.S.C. § 18116) and its implementing 
regulations at 45 CFR Part 92, as well as the Illinois Human Rights Act (775 ILCS 
5/1-101 et seq.), Get Covered Illinois does not exclude, deny benefits to, or 
otherwise discriminate against any person on the basis of race, color, national 
origin, disability, sex (including pregnancy, sexual orientation, gender identity, and 
sex stereotypes), age, religion, ancestry, marital status, genetic information, 
citizenship status, military status, order of protection status, or military discharge 
status. If you believe you have been discriminated against for any of these reasons, 
you can file a complaint with Get Covered Illinois’s Section 1557 Coordinator: 
Section 1557 Coordinator / Illinois Department of Insurance / c/o Get Covered 
Illinois / 115 South LaSalle Street / 13th Floor / Chicago, Illinois 60603 / 
gci.compliance@illinois.gov. For more information about Get Covered Illinois’s Non-
Discrimination Policy and Grievance Procedure, visit GetCoveredIllinois.gov/non- 
discrimination-policy. 

mailto:gci.compliance@illinois.gov
mailto:gci.compliance@illinois.gov
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