
 

Steps to Becoming a Get Covered 
Illinois-Certified Broker 
 

Step 1. Create your Broker Portal account with Get Covered Illinois 
● If you are part of an existing agency: 

○ Contact your Agency Manager to have them add you as a new broker to the existing agency account; OR 
○ Register here upon confirming that no one else in the agency has already registered for or logged into a 

Get Covered Illinois broker account. 
● If you are an independent broker: 

○ Register here to create your agency account. You will create an agency of one as the sole broker. 
● IMPORTANT: Do NOT inadvertently create a customer account by going to “Enroll” and “Create Account.” This 

will cause delays in your ability to claim your broker account and begin serving customers. 
● Click the activation link that you received to claim your created Broker Portal account and follow the prompts. 

○ This activation link is only valid for 24 hours so take action right away. If the activation link has expired, call 
the Get Covered Illinois Assister & Broker Support Team to have a new activation link emailed to you. 

● Enter the one-time verification code that was sent to your phone number. 
○ You can choose text or voice call. If you cannot receive a text message or direct voice call at the phone 

number on your account, call the Get Covered Illinois Assister & Broker Support Team to have your phone 
number updated. 

● Set up multifactor authentication upon creating your Broker Portal account. 
 

Step 2. Maintain a license with the Illinois Department of Insurance with a  
health line of authority 

● Check your National Producer Number (NPN) in your Get Covered Illinois Broker Portal. Be sure to use your NPN 
and not your state license number in the portal. 

● Ensure that your license has an “active” status with a health line of authority. 
● Refer to the following resources: 

○ Illinois Department of Insurance Producer/Provider License public search. 
○ Illinois Department of Insurance Licenses, Certifications, and FAQs page. 

 

Step 3. Complete the online training and score at least 80% on the  
post-training assessment 

● Create or sign into your Learning Management System account. 
● Be sure to register with the same email address as used for your Broker Portal account. 
● Be sure to use your NPN and not your state license number in your Learning Management System account. 

○ IMPORTANT: If you do not include your NPN in your account, your certification will be delayed. 
● Complete your remaining “Agent/Broker Marketplace Certification Training” courses, including the post-training 

assessment and User Agreements. 
● Get Covered Illinois will review your certification requirements after you have completed your training. Your Broker 

Portal status will then be updated to “certified” within 5 to 7 business days. 

 

 

http://getcoveredillinois.gov
https://urldefense.com/v3/__https:/enroll.getcovered.illinois.gov/hix/account/signup/lAiKRVWv1ZriadLZk8_V39m4f9WwSAKK_Alys66dGfbxVLyzo-BIvyzHxcBOSkk7BR7vhOrdqoi5CAC7PFkkrJY__;!!NwMct28-Ww!Jg8Ud7h2_WTbvfdl1TBt4s2eL5I_9ChdVzDfPMoAKccNIkbcHGLmHNaMc4Vkv5TneMSOgtL256-xcY2NJuufu5UfiGKdNxIR$
https://urldefense.com/v3/__https:/getcovered.illinois.gov/content/dam/soi/en/web/getcovered/v2-assets/broker-resources/Multi-Factor*20Authentication*20Setup*20Word*20-*20accessible.pdf__;JSUlJSU!!NwMct28-Ww!MsoW36zO6WzwMaVwMSV4Zlx7Al0yGZScylMMS-wUnAdvK6xXhvPK3y2SdIdCMYJ1ExhYvOiaZjrWP0tx8zyGySeXpg$
https://learning-getcovered.illinois.gov/
https://getcovered.illinois.gov/
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