Get Covered lllinois

PY2027 Broker Certification Training
Registration & Login Companion Guide

Use this guide alongside the registration instructions and screenshots.

Get Covered

lHlinois

The state’s official health insurance marketplace.




Before You Begin

v" You must be pre-registered by Get Covered lllinois before
attempting to access the certification training.

v Use the same email address for your OneNet training account
and your Get Covered lllinois broker portal account.

v' Have access to the phone or email you will use for ILogin
security verification.

v" You do not need to download an authenticator app. Email or
text can be used for authentication.
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IMPORTANT: Do not start by logging in
through the general OneNet main page.
Use the Get Covered lllinois OneNet
entry point.




Step 1: Register for a OneNet Training Account

G | @ httpsy//onenetillinois.gov/GetGovered/ Ba 3=

 Go to Get Covered lllinois

OneNet. Welcome to
« Click the orange button to Get Covered
register for a OneNet account. lllinois
Official lllinois Marketplace Training
« Use the same email address and Certfication System |
associated with your Get B
Covered lllinois broker portal - "
account. Important for Trainees

To access your training you will need to register for an account. When you register or log in to the
OneNet training system, please use the exact same email address you used for your Get Covered

e Continue through the |Log|n lllinois Broker Portal account.

account setup.  EEE——

Once your account is setup return to this page to select your training.
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Step 2: Complete ILogin Setup

* Navigate to the ILogin Sign In
page.

« Click Sign up.

+ Complete all required fields
and click Sign Up.

* Under Set up security
methods, select Email or
phone and click Set up.

* Check your email or phone for
the activation instructions.

The activation link is valid for 30
minutes. If it expires, restart the
setup process
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ILog®n

Sign In

Email or Username

__| Keep me signed in

Unlock account?

Help

Don't have an account?|Sign up

A\

Sign up

Fields are required unless marked optional.

Email

First name

Last name

b Middle name

Create a New ILogin Account

1. Navigate to the ILogin Sign In page.

Optional |

A\

‘ Select an option

State

| |
City

| |
Street address Optional
| |
ZIP Code Optional
| |

Primary phone

Optional

Password requirements:
X At least 8 characters

X A lowercase letter

@ No parts of your username

L@ Does not include your first name

@ Does not include your last name

Password

| o

— [



Step 3: Return Through Get Covered lllinois OneNet

Register for a OneNet training system account —

Once your account is setup return to this page to select your training.

Choose Your Learning Path

Click Here

Agent/Broker Marketplace
Certification Training
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Select the “Agent/Broker Marketplace
Certification Training Learning Path.”

IMPORTANT: Return through Get Covered
lllinois OneNet rather than using the general
OneNet login page.




Avoid the Two Most Common Login Problems

& (& | (O httpsy/fonenet.illinois.gov/GetCovered/

Get Covered

IHlinois

The state’s officlal health insurance marketplace

This is the correct entry point
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Get Covered

Illinois

The state's official health insurance marketplace

The Get Covered lllinois 2027 certification training is
back online

The Get Covered lllinois 2027 certification training is back online. If you have not yet completed
the certification training, you may now access the training through Get Covered lllinois OneNet.

If you have already completed the training, passed the final assessment, and received your
Get Covered lllinois certificate, no further action is needed. You do not need to retake the
training or complete any additional steps.

Thank you,
The Get Covered lllinois Broker Support Team

You must receive and email directly from Get Covered
lllinois that indicates you are pre-registered.




Step 4: Start Training

Get Covered

« Select Start Training. lllinois’ P aateofunnoas
The state's official heaith insurance marketploca ‘ | n e “ et

« Enter your OneNet username and
password.

Home > Training >

Login
« Complete the certification training Agent/Broker Marketplace Username: | [agentbroker@mailcon] |
by October 16, 2026. Certification Training password: | [eeeeeee |

‘ Login H Cancel ‘

Start Training

Get Covered lllinois | Plan Year 2027 Certification Training



Quick Troubleshooting Checklist

[1 1 have a Get Covered lllinois broker portal account.

[0 Get Covered lllinois has pre-registered me for the training and | received the email directly from Get Covered
lllinois.

[1 | used the same email address for my broker portal and OneNet training account.
[1 | completed ILogin setup and selected email or phone authentication.

[1 | am entering through Get Covered lllinois OneNet.

[1 | selected the Agent/Broker Marketplace Certification Training Learning Path.

[1 | selected Start Training.

If you cannot access the training, please verify that you are on the correct landing page, the web address should
be:

] (Ifl https://onenet.illinois.gov/GetCovered

Technical questions can be submitted to: GCl.Training@Illlinois.gov

General questions can be submitted to: GCl.Outreach@lllinois.gov
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