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Thursday, September 17, 2026

11:00 AM CT

Get Covered Illinois 
Broker Webinar
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• Phone lines are muted upon entry.

• To submit comments or questions, click the icon with three dots at the 

bottom right of your screen, then select the “Q&A” option. ​

• Questions are encouraged!

• We will address technical questions about the webinar and recording as they 

come in.

• The slides and recording will soon be available on the Get Covered 

Illinois website!

Logistics

https://getcovered.illinois.gov/broker-resources.html
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• Important Updates

• Broker Certification Training

• HR1 Information

• Updated Get Covered Illinois Provider Search Tool

• Q&A Session

Agenda
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Important Updates



5

Open Enrollment Plan Year 2027

• No change for the upcoming Open Enrollment

• November 1, 2026 - January 15, 2027

• Enroll by December 15 for coverage beginning January 1
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We are launching an extended hours pilot program to evaluate customer adoption, 
operational impact and overall effectiveness of extended hours outside of open enrollment.

Core hours: Monday thru Friday, 8 a.m. – 6 p.m. 

Extended hours: Monday thru Friday, 6 p.m. – 10 p.m.

Extended Hours Pilot
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Broker Account Inactivity: IMPORTANT 

• Login credentials for Broker Portal accounts will be locked after 60 days of 

inactivity (i.e., not logging in) due to privacy and security reasons.

• To unlock your account:

o Call the Get Covered Illinois Assister & Broker Support Team (1-866-349-7579) to 

verify your identity and reactivate your Broker Portal account. 

o Update your Broker Portal password.

o Log into your account regularly to prevent future lockouts. 
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Broker Certification Training
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• You must be pre-registered for the training. Do not share or follow a shared 
link, this will delay your registration.

• Brokers with an active account on Get Covered Illinois will be sent a new email 
early next week. Please check your spam.

• If you are new or have new brokers that need to be registered, please contact 
GCI.Outreach@illinois.gov.

• There are knowledge checks with each unit that are not scored as a part of the 
80% test requirements.

• The final exam is 25 questions, and you must score 80% or higher to continue 
to the attestations.

• Training must be completed by October 16, 2026, prior to Open Enrollment.

Things to Know

mailto:GCI.Outreach@illinois.gov
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Step One: Register for a OneNet Training Account
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Step Two: ILogin
1. Navigate to the ILogin Sign In page.

2. Click Sign up.

3. Complete all required fields. Complete 

optional fields, as needed.

4. Click Sign Up.

5. On the Set up security methods 

menu, under the Email or phone 

option, click Set up.

6. The confirmation page appears telling 

the user to check their email. Note: 

This activation link is valid for 30 

minutes and then these steps are 

required to be restarted.

https://ilogin.illinois.gov/
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Step Three:
Important Step.

Select the Agent/Broker 
Marketplace Certification 
Training Learning Path

Click Here
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If you are trying to login to OneNet main page, you 
will receive and error.

Broker@email.com
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1. Attempting to login to the incorrect 
website:

2. Attempting to login before Get 
Covered Illinois Pre-registers.

Login Issues
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Select "Start Training"

Step Four: 

Enter your Username and Password
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H.R.1 Update
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H.R.1

Effective 2026

• Eliminate caps on recapture of APTC. 

• End PTC eligibility for immigrants with incomes up to 100% FPL subject to Medicaid waiting periods (5-year 

bar). 

• Disallow PTC for income-based SEPs.

Effective 2027

• Narrow the categories of noncitizens eligible for PTC. 

• Medicaid work requirements.

. 

Effective 2028

• End automatic renewal of financial assistance.

• End eligibility for APTC pending verification.

• Codify 1-year Failure to Reconcile (FTR) rule

This legislation was signed into law in July 2025. It contains major overhauls to various public health programs, 

including the ACA and Medicaid. Our assessment of Marketplace impacts and implementation timeline include:
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Public Charge
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The public charge rule is a 100+ year old federal law that allows U.S. Citizenship and Immigration Services 
(USCIS) officers to deny applications for admission or green card status if they determine someone is 
likely to become primarily dependent on the government for support. 

Public Charge

• Age, health, and family status 
• Income and assets 
• Education and job skills 
• Whether they have a job offer 
• Financial resources and liabilities 
• Whether they have family support
• Receipt of means-tested benefits

"Likely to become a public charge" is assessed case-by-case, weighing 
many factors including: 
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Public charge applies to:

Public Charge

• Some noncitizens who are applying for a green card (lawful permanent resident status) through a 
family member or job. 

• Noncitizens seeking admission to the U.S. on a visa (applying from outside the country).

Public charge does not apply to:

• U.S. Citizens
• Certain exempt categories of people, such as refugees & asylees, applying for Lawful Permanent Resident status 
• Current green card holders (unless they leave the US for more than 180 consecutive days).
• Generally, not relevant for noncitizens applying for citizenship.
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Effective September 18, 2026:

Public Charge

USCIS officers now have broader discretion when assessing immigration 
applications to consider the following: 

• All means-tested public benefits, including receipt of premium tax credits and cost-
sharing reductions

• Whether family members received means-tested benefits as evidence of the applicant's 
income/financial status

• Any other factor they deem relevant

The public charge rule does not change someone’s eligibility to enroll in the marketplace or 
receive financial help. 

Note: these changes do not apply to visa applications reviewed by the Department of State (DOD), which is governed under the DOS 
public charge policy.
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What should customers do?

Public Charge

If you have a customer who public charge may apply to, encourage them to 

seek advice from a knowledgeable immigration legal service provider or 
legal aid organization.

Get Covered Illinois, the customer assistance center, brokers or navigators 
cannot provide legal, financial or tax advice. 
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Updated Get Covered Illinois 
Provider Seach Tool
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GCI is enhancing the Provider Directory tool to help customers more easily 
understand provider network participation and compare coverage across plans. 
Key changes include:

▪ The tool is now clearly organized into three categories: Facilities, Medical 

Providers, and Dental Providers

▪ Customers can select up to 12 providers and facilities in their search

▪ Customers can compare provider information in the Plan Details page

▪ Customers can view all specialties provided by a facility or provider directly 

on their plan tile

▪ Providers with multiple addresses are grouped together for more efficient and 

intuitive way of searching for a specific location

Overview of Changes
Helping customers compare and shop
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The new Provider Directory feature 

divides the providers into 

three categories:

▪ Medical Providers

▪ Medical Facility

▪ Dental Providers

The subsequent sections describe 

how the search tool works for each 

of these categories as well as the 

provider display during plan 

shopping and comparison.

Updated landing page
Three categories display
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Medical Providers

27

Step 1: Select “Medical Providers” and input the 

appropriate Zip Code, Radius, and optional 

specialty.

• User can input a zip code or a specific address

Step 2: Enter the provider’s name to initiate the 

Search

• The specialty selected will appear above the 
provider’s name

Specialty 

Selected

Specialty Filtering: The Specialty filter is used for customers to isolate providers and facilities 

who meet their specific needs. Regardless of whether or not the customer filters by a Specialty, 

the plan tile will show all specialties to ensure that the customer has a comprehensive view. 

Provider Name
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Medical Providers

Step 3: If the provider has multiple 

addresses, the number of 

addresses will show up under the 

“Locations” header. For a quick 

view of the addresses, hover over 
the “3 Addresses” text.

Step 4: Click the “Select” 

button to pick the address that 

you would like to include in the 
search. 
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Medical Providers

Step 5: The detailed address 

information will appear as well as 

whether the specialty selected is 
covered at that location

Step 6: Check the addresses 

to include in your search and 
select “Confirm”:

Specialty is 
covered



30

Medical Providers

Step 7: The two addresses that 

were selected now appear in the 

“Selected Facilities/Providers” 
section:

Step 8: If you are finished selecting 

providers, select the “Next” button to 

proceed to the additional customer 

decision support tools, or return to the 
search bar to select more providers:

Two locations 
selected by user
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Medical Facilities

Step 1: “Medical Facilities” and input the 

appropriate Zip Code, Radius, and optional 

specialty.

• User can input a zip code or a specific 

address

The medical providers added previously will 
remain selected:

Step 2: Enter the facility’s name to 

initiate the Search. The specialty 

selected will appear above the 

provider’s name.

Specialties 
selected
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Medical Facilities

Step 3: Facilities that match the 

search criteria will appear. Click 

“Select” to view the specific 
address. 

Step 4: The addresses for the facilities will 

appear. This summary page will also 

indicate whether the specialty is covered or 

not covered at the location. Select the 

checkbox and click “Confirm” to add to 
your selection. 

For this facility, the Clinic 
Pharmacy specialty is offered 

at this location but Emergency 
Medicine Physician is not. 
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Medical Facilities

Step 5: The facility selected is now 

added to the list of Selected 
Facilities/Providers:

Step 6: If you are finished selecting facilities, 

select the “Next” button to proceed to the 

additional customer decision support tools, or 
return to the search bar to select more facilities:

Facility 
Selected
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Specialties

Specialties: If you want to complete a new search with different or no 

specialties, press the “x” icon next to the specialty name to remove it. The search 

will then reset to having no specialties until a new one is selected. This applies to 
Medical Providers, Medical Facilities, and Dental Providers. 

Select the “x” icon to remove the 
specialties

Results increase to 
25. 
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Dental Providers

Step 1: Select “Dental Providers” 

and input the appropriate Zip Code, 
Radius, and optional specialty. 

Step 2: Enter the dental provider’s name 

to initiate the Search. The previously 

selected Facilities/Providers will remain 

selected. 

Specialties
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Dental Providers

Step 3: The addresses for the 

dental provider will appear. This 

summary page will also indicate 

whether the specialty is covered or 

not covered at the location. Select 

the checkbox and click “Confirm” to 
add to your selection. 

Step 4: The dental provider selected 

will be added to the Selected 

Facilities/Providers list alongside the 
Medical Providers and Facilities. 

Specialty 
Covered

Dental Provider 
Added
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Dental Providers

Step 5: If you are finished selecting 

dental providers, select the “Next” 

button to proceed to the additional 

customer decision support tools, or 

return to the search bar to select 
more dental providers:



38

Plan Shopping

The Plan Shopping results will display 

the number of selected providers 

based on their participation within the 

plan tile.

In-network
Out-of-network
Limited Availability

Important: The results on the 

shopping page will show ALL 

specialties offered by the facility or 

provider, not just the ones that were 

used to find facilities/providers. This is 

to ensure customers have a 

comprehensive view of network 

coverage. 
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Plan Shopping  

Selecting the icon will give you a 

more detailed breakdown of the 

provider and facility details such as 

specialty participation for each 

address. 

▪ In-Network: Both the facility and 

all specialties are in-network. 

▪ Out-of-Network: Neither the 

facility nor any specialties offered 

by the facility are in-network. 

▪ Limited Availability: The facility 

itself is in-network but only some 

of the specialties are in-network. 

When you click the detailed icon, 

the detail page shows with 

specialties are in-network and 

which specialties are out-of-

network. 

?



40

Plan Shopping – Comparing Plans

To Compare results side by 

side, select the “Compare” 

Checkbox for the relevant 
plans

Select up to three plans, 
then click “Compare Now”
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Plan Shopping – Comparing Plans

On the Compare Plans page, there is a 

new “Provider Selections” option to 

compare the provider information. Select 
this option to expand the Providers.

The Provider Selection section will 

then expand so that the user can 

compare specific providers and 
specialties among the three plans. 
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Remember – the source of truth for the provider directory is the insurer. 

GCI strives to maintain accuracy in the provider directory and we work weekly 
with insurers to include timely updates. However, the source of truth is the 
insurers. If you are ever unsure of whether a provider is in-network, we highly 
suggest confirming with the insurer.

If you do find suspected errors, please send the following information to 
GCI.Outreach@illinois.gov. The Partner Relations team will work with the Plan 
Management team in order to validate errors and correct them as needed.

• Plan Name

• Insurer

• Zip Code

If possible: NPI (National Provider Indentifier)

How to Flag Suspected Errors

mailto:GCI.Outreach@illinois.gov


4343

Marketplace Trivia Moment



44

How long will the activation link be valid for in Step Two on the ILogin 
Sign In page :

A. It doesn't expire

B. 24 Hours          
 
C. 60 Minutes.

D. 30 Minutes

Question 1
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Plan Shopping results will display the number of selected providers based 
on the following levels of participation, EXCEPT:

A. 24-Hour Availability

B. In-network
   
C. Out-of-network

D. Limited Availability

Question 2
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Your Questions
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Join us for our next webinar!

Thursday, October 15, 2026, 11:00 AM CT

Registration link available soon.

Broker Webinar Resources 

• Recordings of past webinars and office hours

• Slide decks

• FAQs

Next Get Covered Illinois Broker Webinar

https://getcovered.illinois.gov/broker-resources.html
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Thank You!
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