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To Enrollment Workforce Partners in Illinois:

With the overwhelming success of the first year of the Get Covered Illinois (GCI) 
campaign, our team is committed to continuing our momentum until every  
Illinois resident is given the opportunity to access the quality health coverage  
he or she deserves.

To build upon the success of Year One and improve efficiency in our outreach 
programs, the GCI team has established new regional boundaries for Year Two. 
The newly defined regions, which are based on factors including geographic 
boundaries, county lines, demographics, population, number of uninsured 
and Public Use Microdata Areas (PUMAs), will streamline outreach efforts and 
represent a more equal distribution of resources. 

Each of the ten regions is staffed by a Regional Outreach Coordinator (ROC), 
whose objective is to serve as a conduit for community engagement, outreach 
opportunities and enrollment activities that aim to provide the uninsured with 
opportunities to access affordable health coverage. By updating existing resources 
and creating new ones, such as this Region Guide, our aim is to provide you with 
the information and resources to effectively assist you in your efforts to engage 
and enroll members of your community.

We hope you will find this book useful, not only in connecting you with regional GCI 
representatives, but also in helping you collaborate with other organizations— 
and across regions—in order to make Year Two another resounding success.

Thank you again for your dedication to helping spread the culture of coverage 
in Illinois. We are looking forward to another incredible year of partnership and 
successful enrollments.

Sincerely,

Brian Gorman
Director of Outreach and Consumer Education
Get Covered Illinois
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Get Covered Illinois Outreach and Marketing Team

JENNIFER KOEHLER, J.D.

Executive Director

Get Covered Illinois

As Executive 

Director of Get 

Covered Illinois (GCI), 

Jennifer Koehler 

is responsible for 

overall program 

management as well  

as the implementation  

and operations of all 

aspects of the Illinois 

Health Insurance 

Marketplace.

Prior to this role, she served as the Chief of Staff in 

Governor Pat Quinn’s Office of Legislative Affairs 

where she advanced Governor Quinn’s legislative 

agenda and budgetary priorities and interacted 

with members of the General Assembly on behalf  

of the administration.

Before joining the state, Jennifer worked at Cook 

County for eight years including six years as Chief 

of Staff to Cook County Commissioner (now 

Congressman) Mike Quigley.  In that role, she 

managed the staff and supervised the drafting of 

all legislation, numerous in-depth research reports, 

and the commissioner’s annual budget analyses.

Jennifer obtained her law degree and her B.A. 

in English from Loyola University Chicago and 

currently lives in Chicago’s Uptown neighborhood.

BRIAN GORMAN

Director of Outreach and Consumer Education

Get Covered Illinois

As the Director 

of Outreach and 

Consumer Education 

for Get Covered 

Illinois, Brian Gorman 

leads a statewide 

team of community 

partners, grantee 

organizations, 

Navigators, and field 

operations staff to 

educate and enroll 

uninsured Illinoisans in the Marketplace. Brian’s 

expertise in grassroots outreach and community 

engagement was instrumental to the state’s success 

in exceeding its enrollment goals by 152% during 

the first year of the Get Covered Illinois campaign.

Prior to this role, Brian organized communities in 

support of the Affordable Care Act through his 

work at the Democratic National Committee from 

2009 to 2011.  In 2008 and 2012, Brian also worked 

in the Obama for America campaigns. Most 

recently, he served as a senior campaign advisor 

to the Illinois Senate Victory Fund.

A graduate of Providence College, Brian lives in 

Chicago with his wife and two children.
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ERIK WALLENIUS

Deputy Director of Outreach and Data Director

Get Covered Illinois

Erik Wallenius holds 

dual roles as Deputy 

Director of Outreach 

as well as Data 

Director for Get 

Covered Illinois.  

He is an Army  

veteran who served 

in the Pennsylvania 

Army National Guard.  

Erik has worked on a  

variety of political 

campaigns, with an emphasis on field and voter 

contact. As part of the Truman National Security 

Project, he was the training director for the Midwest 

Chapter. Prior to joining the Get Covered Illinois 

team, Erik worked as the regional political director 

for the Illinois Senate Democratic Victory Fund, where 

he was the primary advisor for seven contested  

Chicago races and supported 25 races with quantitative 

analysis, field staff, and administrative aid.

JOSE M. MUÑOZ

Chief Marketing Officer

Get Covered Illinois

As Chief Marketing 

Officer for Get 

Covered Illinois, 

Jose Muñoz leads 

the public education 

campaign and 

marketing strategy 

for the Illinois 

Health Insurance 

Marketplace working 

closely with the 

outreach team to 

direct uninsured Illinois residents to enrollment 

opportunities.

With over 15 years of health care, marketing and 

public relations experience in the nonprofit, 

corporate and government sectors, Jose is helping 

to create a culture of coverage in Illinois which has 

so far helped more than half a million Illinoisans gain 

access to health care under the Affordable Care 

Act since the launch of GCI in October of 2013.

Prior to working for the Governor’s office, Jose 

served as Deputy Commissioner for the Chicago 

Department of Public Health.  While there, he led 

the development of Healthy Chicago, the city’s first 

comprehensive city-wide public health agenda.

A Summa Cum Laude graduate of Chicago State 

University, Jose lives on the southwest side of 

Chicago with his wife and three children.

Get Covered Illinois Outreach and Marketing Team
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REGIONAL OUTREACH COORDINATOR

Charles W. Watkins is the Regional 
Outreach Coordinator for Get Covered 
Illinois in the Chicago-South Region 
where he is responsible for coordinating, 
supporting and managing consumer  
outreach, education and enrollment 
activities related to the Illinois 
implementation of the Affordable  
Care Act (ACA).

Having spent much of his career at 
institutions of higher education, and 
nonprofit organizations that serve 

under-resourced populations, Watkins has a deep understanding 
of the needs of students, families and senior citizens. Watkins 
has also worked on a number of political and issue advocacy 
campaigns, serving in such roles as Community Organizer, 
Volunteer Coordinator, Field Organizer and Strategy Advisor. 

He earned a Bachelor of Science degree from Chicago State 
University and a Graduate Certificate in Nonprofit Management  
and Leadership from the University of Illinois at Chicago.  
A native Chicagoan, Watkins now resides on the city’s far  
south side.

REGION 01 • Chicago-South

Charles W. Watkins
GCI Regional Outreach 
Coordinator, Region 01

1

Contact Information: 
charles.watkins@illinois.gov 
(217) 685-4066
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Altgeld Gardens

Ashburn

Avalon Park

Beverly

Beverly View

Beverly Woods

Brainerd

Bronzeville

Burnside

Calumet Heights

Chatham

Chicago Lawn

Chrysler Village

Clearing (E)

Clearing (W)

Cottage Grove Heights

Dearborn Homes

East Beverly

East Chatham

East Hyde Park

Eden Green

Englewood

Fernwood

Ford City

Fuller Park

Gage Park

Garfield Ridge

Golden Gate

Grand Crossing

Gresham

Groveland Park

Harbour Point Estates

Hegewisch

Hyde Park

Ickes Prairie Homes

Ida B. Wells/Darrow Homes

Jackson Park Highlands

Jeffery Manor

Kennedy Park

Kenwood

Lake Meadows

LeClaire Courts

Lithuanian Plaza

London Town

Longwood Manor

Marquette Park

Marycrest

Marynook

Morgan Park

Mount Greenwood Heights

North Kenwood

Oakland

Park Manor

Parkview

Parkway Gardens

Pill Hill

Prairie Shores

Princeton Park

Pullman

Riverdale

Robert Taylor Homes

Roseland

Rosemoor

Scottsdale

Sleepy Hollow

South Chicago

South Commons

South Deering

South Shore

Stateway Gardens

Stony Island Park

The Bush

Vittum Park

Washington Heights

Washington Park

West Beverly

West Chatham

West Chesterfield

West Elsdon

West Englewood

West Lawn

West Morgan Park

West Pullman

West Woodlawn

Winneconna Parkway

Woodlawn

Wrightwood

REGION 01 • Chicago-South

GRANTEE ORGANIZATIONS

Ada S. McKinley Community Services, Inc.

Alivio Medical Center

Aunt Martha’s Youth Service Center, Inc.

Heartland Human Care Services

United Way of Metropolitan Chicago, Inc.

PUMA#	 COMMUNITY AREAS

03513 	� Chicago Lawn / Clearing / Gage Park / Garfield Ridge / West

03514 	� Douglas / Fuller Park / Grand Boulevard / Hyde Park / Kenwood / Oakland / Washington

03515 	� Avalon Park / Chatham / Greater Grand Crossing / South Shore / Woodlawn

03516 	� Auburn Gresham / Englewood / West Englewood / Washington Heights

03517 	� Ashburn / Beverly / Morgan Park / Mt. Greenwood

03518 	� Pullman / Roseland / West Pullman

03519 	� Burnside / Calumet Heights / East Side / Hegewisch / South Chicago / South Deering

NEIGHBORHOODS

SOUTH SHORE

GRAND CROSSING

GAGE PARK
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REGIONAL OUTREACH COORDINATOR

In his role as Regional Outreach 
Coordinator for Get Covered Illinois, 
Salvador C. Cerna is responsible 
for the coordination, supervision, 
implementation and enrollment  
of uninsured residents in the  
Central Chicago Region.

As one of GCI’s spokespeople,  
Salvador has recorded numerous 
interviews for Spanish radio, television 
and print media.  During the first year 
of open enrollment, Salvador led the 

creation of the ACA Southwest Latino Consortium, a collaboration 
of 22 partnering organizations and 52 members committed to 
reaching the region’s uninsured.

Prior to working for GCI, Salvador was the District Director for 
Congressman Luis V. Gutierrez where he worked to establish  
himself as the link between the Congressman and the community  
of the 4th Congressional District through a hands-on approach 
to effective advocacy and direct services on an array of federal 
issues.  He also used his 22 years of experience in immigration 
law and immigration program management to establish a number 
of immigration law clinics in community-based organizations to 
assist low-income families.

In addition to his work toward the betterment of his community, 
Salvador is devoted to his wife and five daughters.

REGION 02 • Chicago-Central

Salvador C. Cerna
GCI Regional Outreach 
Coordinator, Region 02

2

Contact Information: 
salvador.cerna@illinois.gov 
(217) 685-6325
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Archer Heights
Armour Square
Austin
Avondale
Back of the Yards
Belmont Gardens
Bridgeport
Brighton Park
Bucktown
Cabrini Green
Canaryville
Chinatown
Dearborn Park
Douglas Park
East Garfield Park

East Pilsen
East Ukrainian Village
Fifth City
Fulton River District
Galewood
Gold Coast
Goose Island
Greektown
Heart of Chicago
Heart of Italy
Hermosa
Homan Square
Humboldt Park
Illinois Medical District
The Island

Lawndale
Little Village
Logan Square
The Loop
Magnificent Mile
Near East Side
Near North
Near West Side
Noble Square
North Austin
Old Town
Palmer Square
Pilsen
Prairie District
Printers Row

River North
River West
South Austin
South Loop
Streeterville
Tri-Taylor
Ukrainian Village
University Village/Little Italy
Wentworth Gardens
West Garfield Park
West Humboldt Park
West Loop Gate
West Town
Wicker Park

REGION 02 • Chicago-Central

GRANTEE ORGANIZATIONS

A Safe Haven Foundation

Ada S. McKinley Community Services, Inc.

Alivio Medical Center

Erie Family Health Center

Heartland Human Care Services

Local 4 SEIU Health & Welfare Fund

Puerto Rican Cultural Center

Sinai Community Institute

United Way of Metropolitan Chicago, Inc.

Westside Health Authority

PUMA#	 COMMUNITY AREAS

03507 	 Austin

03508 �	� Humboldt Park / East Garfield Park / North Lawndale / West Garfield Park

03509 �	� Avondale / Hermosa / Logan Square / West Town

03510 �	� Loop / Near North Side / Near West Side / Near South Side

03511 	 South Lawndale & Lower West Side

03512 	� Archer Heights / Armour Square / Bridgeport / Brighton Park / McKinley Park / New City

NEIGHBORHOODS

LOGAN SQUARE

PILSEN

AVONDALE
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REGIONAL OUTREACH COORDINATOR

As the Region 3 Outreach Coordinator 
for Get Covered Illinois, Pat Corcoran 
organizes with the educational, outreach 
and enrollment organizations on the north  
side of Chicago to promote the “Culture 
of Coverage” among uninsured residents 
and engage individuals who need 
assistance with health care enrollment.

Prior to his work with Governor 
Pat Quinn’s office, Patrick worked 
in marketing, public relations, and 
consulting for nonprofits, educational 

institutions, and associations throughout the country. He also  
has experience in political campaigns and issue-based 
organizing in Illinois including the Affordable Care Act. 

A graduate of the University of Dayton, Patrick is an avid 
proponent of volunteerism and enjoys leading Chicago Cares’ 
efforts in Chicago.

Contact Information: 
patrick.corcoran@illinois.gov
(217) 685-4325

REGION 03 • Chicago-North

Pat Corcoran
GCI Regional Outreach 
Coordinator, Region 03

3
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Albany Park
Belmont Cragin
Dunning
Edgewater
Edison Park
Forest Glen
Irving Park
Jefferson Park

Lakeview
Lincoln Park
Lincoln Square
Margate Park
Montclare
North Center
North Park
Norwood

Portage
Ravenswood
Rogers Park
West Ridge
Uptown

REGION 03 • Chicago-North

GRANTEE ORGANIZATIONS

A Safe Haven Foundation

AIDS Foundation of Chicago

American Indian Health Service of Chicago, Inc.

Asian Health Coalition

Erie Family Health Center

Healthcare Alternative Systems, Inc.

Heartland Human Care Services

Reliable Home Care Providers, Inc.

PUMA#	 COMMUNITY AREAS

03501 	 Edgewater / Rogers Park / Uptown

03502 	 Lakeview & Lincoln Park

03503 	 Lincoln Square / North Center / Ravenswood / West Ridge

03504 	 Albany Park / Forest Glen / Irving Park / North Park

03505 	 Dunning / Edison Park / Jefferson Park / Norwood Park / O’Hare

03506 	 Belmont Cragin / Montclare / Portage Park

NEIGHBORHOODS

PORTAGE
PARK

ALBANY
PARK

ROGERS 
PARK
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REGIONAL OUTREACH COORDINATOR

As a Regional Outreach Coordinator  
for Get Covered Illinois, Tiffany Hill is  
responsible for coordinating, supporting 
and managing activities in the South 
Suburban (or Southland) Region of 
Illinois and works directly with the 
Governor’s Outreach and Consumer 
Education Team.

Prior to this position, Tiffany worked 
as a health care professional, assisting 
physicians and patients to ensure 
quality of care. She also assisted in 

strengthening operations of health care delivery systems. In her 
work with not-for-profit organizations, Tiffany coordinated health 
care services, promoted access to care, and participated in 
health care advocacy that benefited many children and families 
in need.

A Chicago native, Tiffany earned a Master’s Degree in Business 
Administration and a Certificate in Managed Care from 
Saint Xavier University. She also holds a Bachelor of Arts in 
Psychology and a minor in Family and Child Studies from 
Northern Illinois University.

Contact Information: 
tiffany.hill@illinois.gov
(217) 685-6329

REGION 04 • Southland

Tiffany Hill
GCI Regional Outreach 
Coordinator, Region 04

4
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REGION 04 • Southland

GRANTEE ORGANIZATIONS

Aunt Martha’s Youth Service Center, Inc.

Campaign for Better Healthcare

Family Guidance Centers, Inc.

Southland Health Care Forum

VNA Health Care

Will County Health Department

PUMA#	 COMMUNITY AREAS

03101	� Grundy; Will: Channahon / Crete / Custer / Florence / Green Garden / Jackson / Manhattan / Monee / 
Peotone / Reed / Washington / Wesley / Will / Wilmington / Wilton townships

03102	 Will: Joliet & Troy townships

03103	 Will: Frankfort / Homer / Lockport / New Lenox townships

03104	 Will: DuPage / Plainfield / Wheatland townships

03410 	 Cook: Lemont / Orland / Palos townships

03411	 Cook: Calumet & Worth townships

03412	 Cook: Bremen township

03413	 Cook: Thornton township

03414	 Cook: Bloom & Rich townships

COUNTIES & COOK COUNTY TOWNSHIPS

Bloom Township (Cook)

Bremen Township (Cook)

Calumet Township (Cook)

Lemont Township (Cook)

Orland Township (Cook)

Palos Township (Cook)

Rich Township (Cook)

Thornton Township (Cook)

Worth Township (Cook)

Grundy County

Will County

Beecher

Bolingbrook

Channahon

Chicago 
Heights

Coal City

Crete

Gardner

Harvey

Joliet

Lansing

Manhattan

Monee

Morris

Oak Lawn

Orland Park

Peotone

Plainfield

Romeoville

Tinley Park

University Park

Wilmington

 

MAJOR MUNICIPALITIES

JOLIET
THORNTON
TOWNSHIP

CHICAGO 
RIDGE

CALUMET
TOWNSHIP
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REGIONAL OUTREACH COORDINATOR

As a Regional Outreach Coordinator for 
Get Covered Illinois, Armando oversees 
Chicago’s near west suburbs in Cook 
County and DuPage County. Armando 
works closely with various community 
organizations in order to provide 
education and enrollment opportunities 
for consumers searching for affordable, 
quality health care.

Prior to working with Get Covered Illinois, 
Armando worked in retail sales with 
Verizon and T-Mobile. As a multi-unit 

manager, Armando exceeded his quotas by delivering region-
leading customer satisfaction scores.

A graduate of DePaul University, Armando lives in Chicago with 
his wife and 5 year-old daughter.

Contact Information: 
armando.robledo@illinois.gov 
(217) 685-4038

REGION 05 • Western Suburbs

Armando Robledo
GCI Regional Outreach 
Coordinator, Region 05

5



GCI REGIONS • page 15The Official Health Marketplace

SM

REGION 05 • Western Suburbs

GRANTEE ORGANIZATIONS

Alivio Medical Center

Aunt Martha’s Youth Service Center, Inc.

DuPage County Health Department

Pilsen Wellness Center

Reliable Home Care Providers, Inc.

Sinai Community Institute

VNA Health Care

PUMA#	 COMMUNITY AREAS

03201	 DuPage: Naperville / Wayne / Winfield townships

03202 	 DuPage: Milton township

03203	 DuPage: Lisle township

03204	 DuPage: Downers Grove township

03205	 DuPage: York township

03206	 DuPage: Addison & Bloomingdale townships

03407	 Cook: Proviso / River Forest / Riverside townships

03408	 Cook: Berwyn / Cicero / Oak Park townships

03409	 Cook: Lyons & Stickney townships

COUNTIES & COOK COUNTY TOWNSHIPS

Berwyn

Bridgeview

Carol Stream

Cicero

Countryside

Darien

Downers Grove

Elmhurst

Forest Park

Hinsdale

La Grange

Lisle

Lombard

Maywood

Naperville

Oak Park

Westchester

Wheaton

 

MAJOR MUNICIPALITIES

BERWYN
CICERO

BLOOMINGDALE

ADDISON

Berwyn township (Cook)

Cicero township (Cook)

Lyons township (Cook)

Oak Park township (Cook)

Proviso township (Cook)

River Forest township (Cook)

Riverside township (Cook)

Stickney township (Cook)

DuPage County
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REGIONAL OUTREACH COORDINATOR

As a Regional Outreach Coordinator for 
Get Covered Illinois, Natalie Pacheco is  
responsible for coordinating, supporting  
and managing all consumer outreach, 
education, and enrollment initiatives 
and activities related to the Illinois 
implementation of the Affordable 
Care Act (ACA) in the Chicago area’s 
northwest suburbs.

Prior to this position, Natalie worked in 
a number of health care organizations. 
Her extensive professional experience 

includes project implementation, event coordinating, report 
development, project management, and video production. She  
is a graduate of The University of St. Francis, where she earned 
her Master’s of Science in Health Administration.

REGION 06 • Northwest Suburbs

Natalie Pacheco
GCI Regional Outreach 
Coordinator, Region 06

6

Contact Information: 
natalie.pacheco@illinois.gov 
(217)720-2105
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REGION 06 • Northwest Suburbs

GRANTEE ORGANIZATIONS

A Safe Haven Foundation

Aunt Martha’s Youth Service Center, Inc.

Greater Elgin Family Care Center

McHenry County Department of Health

VNA Health Care

PUMA#	 COMMUNITY AREAS

03001	 McHenry: Dorr / Greenwood / McHenry / Nunda townships

03002	 McHenry: Algonquin & Grafton townships

03003	 Kane: Dundee & Elgin townships

03004	 Kane: Batavia / Campton / Geneva / St. Charles townships

03005	 Kane: Aurora township

03006	� Kendall; Kane: Big Rock, Blackberry, Burlington, Hampshire,  
Kaneville, Plato, Rutland, Sugar Grove, Virgil; McHenry:  
Alden, Burton, Chemung, Coral, Dunham, Hartland,  
Hebron, Marengo, Richmond townships

03401	 Cook: Barrington & Palatine townships

03402	 Cook: Hanover & Schaumburg townships

COUNTIES & COOK COUNTY TOWNSHIPS

Algonquin

Aurora

Batavia

Dorr

Elgin

Greenwood

Hanover Park

Hartland

Marengo

McHenry

Nunda

Oswego

Plano

St. Charles

South Elgin

Yorkville

MAJOR MUNICIPALITIES

AURORA

STREAMWOOD
ELGIN

MCHENRY

Barrington township (Cook)

Grafton township (Cook)

Hanover township (Cook)

Palatine township (Cook)

Schaumburg township (Cook)

Kane County

Kendall County
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REGIONAL OUTREACH COORDINATOR

Giovanni Gomez is Get Covered Illinois’ 
Regional Outreach Coordinator for the 
Lake and northern Cook County suburbs.  
He works one-on-one with navigator 
organizations and professional marketers 
to help educate and enroll the uninsured  
residents of Illinois. 

Prior to his current position, Giovanni 
gained extensive experience in campaign  
research and multi-platform campaign 
data management through his work 
as the inter-department executive 

assistant for a successful north suburban state senate campaign. 
Giovanni has experience in outreach work with minority 
populations including planning and directing an entire Latino 
Affairs campaign outreach program. He also has a background 
in business management where he worked and was mentored  
by a successful franchise owner from 2006 to 2013.

Giovanni is a graduate of Loyola University Chicago, where 
he earned both a Bachelor of Arts in Political Science and a 
Bachelor of Science in Criminal Justice as a pre-law student.

Contact Information: 
giovanni.gomez@illinois.gov 
(217) 685-6236

REGION 07 • Northern Suburbs

Giovanni Gomez
GCI Regional Outreach 
Coordinator, Region 07

7
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REGION 07 • Northern Suburbs

GRANTEE ORGANIZATIONS

Asian Human Services Family Health Center, Inc.

Connections for the Homeless, Inc.

Illinois Coalition for Immigrant and Refugee Rights

Lake County Health Department

Reliable Home Care Providers

United Way of Metropolitan Chicago, Inc.

PUMA#	 COMMUNITY AREAS

03301	 Lake: Moraine / Shields / West Deerfield townships

03302	 Lake: Benton / Waukegan / Zion townships

03303	 Lake: Antioch / Avon / Grant / Lake Villa / Newport / Warren townships

03304	 Lake: Cuba / Fremont / Libertyville / Wauconda townships

03305	 Lake: Ela & Vernon townships

03403	 Cook: Elk Grove & Wheeling townships

03404	 Cook: Maine & Northfield townships

03405	 Cook: Evanston / New Trier / Niles townships

03406	 Cook: Leyden & Norwood Park townships

COUNTIES & COOK COUNTY TOWNSHIPS

Elk Grove township (Cook)

Evanston township (Cook)

Leyden township (Cook)

Maine township (Cook)

New Trier township (Cook)

Niles township (Cook)

Northfield township (Cook)

Norwood Park township (Cook)

Wheeling township (Cook)

Lake County

Antioch

Arlington Heights

Deerfield

Des Plaines

Evanston

Glenview

Gurnee

Highland Park

Lake Zurich

Libertyville

Lincolnshire

Mt. Prospect

Mundelein

North Chicago

Northbrook

Round Lake Beach

Skokie

Vernon Hills

Wauconda

Waukegan

Zion

MAJOR MUNICIPALITIES

WAUKEGAN

ROUND LAKE

ANTIOCH
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REGIONAL OUTREACH COORDINATOR

Carol West is Get Covered Illinois’ 
Regional Outreach Coordinator for the 
Western Illinois Region, which includes 
29 counties in the upper northwest 
area of the state. Carol is committed to 
working closely with the assisters in her 
region to provide education about the 
importance and affordability of health 
coverage. Her goal is to ensure that 
consumers have what they need to make 
informed decisions. 

Prior to working with Get Covered 
Illinois, Carol spent 12 years working in the nonprofit arena. 
She worked closely with individuals and families living in 
homelessness, helping them discover their own paths to self-
sufficiency. Carol spent her early career learning the ins and  
outs of health insurance, working directly with consumers  
and providers of care.

Carol earned a Bachelor’s Degree in Business Management  
from Judson University. She lives in Rockford, IL, and has  
three adult children.

Contact Information: 
carol.west@illinois.gov 
(217) 685-6148

REGION 08 • Western Illinois

Carol West
GCI Regional Outreach 
Coordinator, Region 08

8
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REGION 08 • Western Illinois

Belvidere

DeKalb

Dixon

Freeport

Galesburg

Kewanee

Machesney Park

Moline

Ottawa

Peru

Quincy

Rochelle

Rock Island

Rockford

Sterling

Streator

Sycamore

MAJOR MUNICIPALITIES

GRANTEE ORGANIZATIONS

Illinois Coalition for Immigrant and Refugee Rights

Illinois Public Health Association

Project of the Quad Cities

Winnebago County Health Department

Adams

Boone

Brown

Bureau

Carroll

DeKalb

Fulton

Hancock

Henderson

Henry

Jo Daviess

Knox

LaSalle

Lee

Marshall

Mason

McDonough

Mercer

Ogle

Pike

Putnam

Rock Island

Schuyler

Stark

Stephenson

Warren

Whiteside

Winnebago

ROCK ISLAND

QUINCY

ROCKFORD

PUMA#	 COMMUNITY AREAS

00101	� Carroll / Jo Daviess / Whiteside counties; plus  
Rock Island: Canoe Creek / Coe / Cordova /  
Port Byron / Zuma townships

00102	� Henry and Mercer counties; plus Rock Island:  
Andalusia / Bowling / Buffalo Prairie / Coal Valley / 
Drury / Edgington / Hampton / Rural townships

00103	�� Rock Island: Blackhawk / Moline / Rock Island /  
South Moline / South Rock Island townships

00200	 Fulton / Hancock / Henderson / McDonough / 
	 Warren counties

00300	 Adams / Brown / Mason /  
	 Pike / Schuyler counties

02400	 LaSalle

02500	 Bureau / Knox / Marshall /  
	 Putnam / Stark counties

02600	 DeKalb and Lee counties

02700	 Ogle and Stephenson counties

02800	 City of Rockford (Winnebago County)

02900	 Winnebago County, except city of Rockford

COUNTIES



GCI REGIONS • page 22The Official Health Marketplace

SM

REGIONAL OUTREACH COORDINATOR

Amanda Kozar works as Get Covered 
Illinois’ Regional Outreach Coordinator 
for Central Illinois, which includes 
the communities of Bloomington, 
Champaign, Decatur, Normal, Peoria, 
Springfield and Urbana. In her region, 
Amanda’s goal is to bring together 
navigators, community stakeholders, 
and educational partners to educate 
and engage the public; build family-
friendly opportunities for enrollment; 
and overall promote a statewide  

culture of coverage.

Amanda began work on health care policy as an intern in the 
office of Rhode Island Lieutenant Governor Elizabeth Roberts. 
She graduated from Brown University in Providence, Rhode Island. 

Born and raised in Springfield, Amanda is excited about 
continuing to help provide health care resources for her 
community.

Contact Information: 
amanda.kozar@illinois.gov
(217) 685-6312

REGION 09 • Central Illinois

Amanda Kozar
GCI Regional Outreach 
Coordinator, Region 09
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GRANTEE ORGANIZATIONS

Aunt Martha’s Youth Service Center, Inc.

Campaign for Better Health Care

Family Guidance Centers, Inc.

Illinois Coalition for Immigrant and Refugee Rights

Illinois Public Health Association

Sarah Bush Lincoln Health Center

Springfield Urban League, Inc.

PUMA#	 COMMUNITY AREAS

00600	 Coles / Cumberland / Douglas /  
	 Edgar counties

01300	 City of Springfield (Sangamon County)

01400	� Sangamon County, except city of  
Springfield; plus Logan & Menard counties

01500	 Macon County

01600	 Christian / De Witt / Moultrie / Piatt / Shelby counties

01700	 City of Peoria (Peoria County)

01800	 Peoria County, except city of Peoria; plus Woodford County

01900	 Tazewell County

02000	 McLean County

02100	 Champaign County

02200	 Ford / Iroquois / Livingston / Vermilion counties

02300	 Kankakee County

COUNTIES

REGION 09 • Central Illinois

Bloomington

Champaign

Danville

Decatur

Normal

Peoria

Springfield

Urbana

MAJOR MUNICIPALITIES

Champaign

Christian

Coles

Cumberland

De Witt

Douglas

Edgar

Ford

Iroquois

Kankakee

Livingston

Logan

Macon

McLean

Menard

Moultrie

Peoria

Piatt

Sangamon

Shelby

Tazewell

Vermillion

Woodford

PEORIA

SPRINGFIELD
DECATUR

CHAMPAIGN
DANVILLE
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REGION 10 • Southern Illinois

REGIONAL OUTREACH COORDINATOR

In her role as a Regional Outreach 
Coordinator for Get Covered Illinois, 
Mandy Bernard works throughout the 
44 southernmost counties in Illinois. 
Her goal is to provide support for 
the assisters in her region to ensure 
consumers have access to affordable 
health coverage. 

Prior to working with Get Covered 
Illinois, Mandy managed community 
programs for a local nonprofit 
organization. She spent seven years 

working with children and families to improve their educational 
success and overall health and safety.

Mandy earned a Master’s Degree in Human Service Administration 
from the University of Illinois Springfield. She lives in Wayne City 
with her husband and three children.

Contact Information: 
mandy.bernard@illinois.gov
(217)720-2120

Mandy Bernard
GCI Regional Outreach 
Coordinator, Region 10
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REGION 10 • Southern Illinois

GRANTEE ORGANIZATIONS

Illinois Migrant Council

Illinois Public Health Association

Southern Illinois Healthcare Foundation

PUMA#	 COMMUNITY AREAS

00400	� Calhoun / Cass / Greene / Macoupin /  
Morgan / Scott counties

00500	� Bond / Effingham / Fayette / Montgomery counties

00700	� Clark / Clay / Crawford / Jasper / Lawrence /  
Richland / Wayne counties

00800	� Alexander / Edwards / Gallatin / Hamilton /  
Hardin / Johnson / Massac / Pope / Pulaski /  
Saline / Union / Wabash / White counties 

00900	� Franklin / Jackson / Perry / Williamson counties

01000	� Jefferson / Marion / Randolph / Washington counties 

01101	� St. Clair: Belleville / Canteen / Caseyville / Centreville /  
East St. Louis / St. Clair / Stites / Stookey townships

01102	� Clinton & Monroe counties; plus St. Clair: Engelmann / Fayetteville / 
Freeburg / Lebanon / Lenzburg / Marissa / Mascoutah / Millstadt /  
New Athens / Prairie Du Long / O’Fallon / Shiloh Valley / Smithton

01201	� Madison: Alton / Chouteau / Granite City / Nameoki /  
Venice / Wood River townships

01202	� Jersey County; plus Madison: Alhambra / Collinsville / Edwardsville / 
Fort Russell / Foster / Godfrey / Hamel / Helvetia / Jarvis / Leef /  
Marine / Moro / New Douglas / Olive / Omphghent / Pin Oak

COUNTIES

Alexander
Bond
Cass
Calhoun
Clark
Clay
Clinton
Crawford
Edwards
Effingham
Fayette
Franklin
Gallatin
Greene
Hamilton

Hardin
Jackson
Jasper
Jefferson
Jersey
Johnson
Lawrence
Macoupin
Madison
Marion
Massac
Monroe
Montgomery
Morgan
Perry

Pope
Pulaski
Randolph
Richland
Saline
Scott
St. Clair
Union
Wabash
Washington
Wayne
White
Williamson

BELLEVILLE
MT. VERNON

CARBONDALE

METROPOLIS

EAST ST. LOUIS

MAJOR MUNICIPALITIES

Alton
Belleville
Carbondale
Centralia
Collinsville
Fairview Heights

Glen Carbon
Herrin
Mt. Vernon
Marion
Shiloh




